
 
 

 

EU-ASEAN Business Council 2021 Insurance Position Paper – A Synopsis 

“Care, Prepare, and Prosper: Digital Tools for Affordable Protection” 
 

The 7th edition of the EU-ASEAN Business Council’s Insurance paper is written in line with ASEAN’s 

theme under the 2021 Chairmanship of Brunei titled, “We Care, We Prepare, We Prosper”. This paper 

focuses on delivering an inclusive, resilient, and sustainable insurance system to ASEAN citizens by 

leveraging on digitalisation to seize new opportunities and overcome challenges posed by the COVID-

19 pandemic. 

 

 

 

 

•Fiscal policymakers to introduce/enhance personal income and corporate tax deductions to make 
private insurance policies more affordable to individual and businesses.

•Policymakers to introduce strategies and provide subsidies to promote the development and 
adoption of RPA and R&CA in the insurance industry.

•Regulators to develop consistent guidelines and harmonise laws at the regional level regarding 
ethical issues and the use of Big Data and AI in the insurance sector.

•Legislators to introduce laws that address data privacy and governance concerns and promote and 
protect data flows across borders.

•Regulators to revisit restrictions on insurers’ use of derivatives and investment in alternative assets 
in light of the low interest rate environment

Affordable 
Protection

•Regulators to draft regional principles and guidelines on the supervision of distribution of insurance 
products and insurers’ business transactions via digital channels.

•Regulators to introduce well-defined local rules to encourage and support insurers’ innovation and 
to facilitate consumers’ access to insurance; policymakers to launch consumer education campaigns

Digital 
Access to 
Insurance

•ASEAN to develop a regional digital health strategy by referring to WHO’s National eHealth Strategy 
Toolkit. The strategy can outline regional goals and strategic priorities as well as implementation 
rules and policies on digital health.

•Governments to consider driving health outcomes across Ministries e.g. be a common healthcare 
related KPI that all Ministries are working toward together.

Health 
Wellness and 
Productivity

Key Focus Areas 

Improving the affordability of insurance protection using tax policies, 

intelligent automation, and investments. 

Improving the accessibility of insurance with digital solutions. 

Providing integrated digital health solutions to ensure the protection of 

individual wellness. 

Recommendations 


