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EU-ABC OFFICIALLY ACCREDITED AS ASEAN ENTITY

Singapore, 3rd April 2018 — The Secretary-
General of ASEAN, Dato’ Lim Jock Hoi, has
officially notified the EU-ASEAN Business
Council (EU-ABC) of its accreditation as an entity
associated with ASEAN. The EU-ABC is now
listed as an accredited business organisation
under Annex 2 of the ASEAN Charter.

Speaking about the accreditation, EU-ABC
%HK{« Chairman Donald Kanak said, “The EU-ABC
represents companies with long traditions, and
immense passion for the ASEAN region and its

people. We view ourselves as part of the ASEAN family. The region’s success will be our success. This
accreditation further cements the excellent working relationship that we have developed with the ASEAN
Secretariat and a number of other bodies across the region, such as the ASEAN Business Advisory
Council. | am confident that for European businesses operating in Southeast Asia, there is a bright future
of more growth, more employment, and more investment, leading to more prosperity in the countries and
communities in which we work.”

He noted that European business remains committed to the ASEAN region, as shown by the 2017
ASEAN-EU Business Sentiment Survey where an overwhelming majority of European companies
reported that they expected to increase trade and investment in the region. The EUABC plans to repeat
the survey in 2018, with the survey process to be launched at the beginning of April 2018.

Mr Kanak continued: “The Business Sentiment Survey has become a key publication for the EU-ABC and
an important source of information for us and for policy makers in both ASEAN and Europe to understand
the views of European businesses on a number of key issues impacting on their trade and investment
decisions. The 2017 Survey showed a continuation of the strong support of European Businesses to
ASEAN, and we hope that the 2018 Survey will continue that trend.”


https://mailchi.mp/eu-asean/newsletter-mar-536929?e=[UNIQID]
http://eu-asean.eu/

Find the full press release here.

EU-ASEAN BUSINESS SENTIMENT SURVEY LAUNCH
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The Business Sentiment Survey is an annual publication which seeks to measure the
views of European businesses operating in ASEAN on a number of key issues such as:
Economic outlook and investment priorities; progress on the ASEAN Economic
Community; and Developments on FTAs between Europe and Southeast Asia.

The 2018 Survey will be the 4th edition of the EABSS and will run from April 2018 through
June 2018, with the results to be published in September 2018. All answers will be kept
confidential. View the 2017 results here. To take part, click on the button below:

Start the survey

LEADERS IN EU-ASEAN: AN INTERVIEW SERIES

James Hennah

Managing Director Southeast Asia, BT

EU-ABC: Share with us some of the highlights of being the Managing Director at BT, Southeast
Asia.

For me, the three most important aspects of being in SEA are the people, customers and culture. In my
Southeast Asia operations, our employees are made up of a diverse group of people with different
cultures from across the world, coming together to make a difference for our customers. We bring our
people together through employee engagement activities such as cultural celebrations, volunteering
activities and creating a collaborative working environment. Its’ great to see them come together to have
fun and service our customers.

| really enjoy working with our customers on how they are embracing new technologies to drive digital
transformation across their business operations. We help them to better understand the benefits that
digitisation can bring to their employees, customers and help them to be more dynamic in delivering
business change, all of this while delivering significant cost benefit. A true win win solution. With the


https://gallery.mailchimp.com/461779a42a702f2fc464e9aaa/files/b4257371-686e-42d7-8a3d-dab1dd97c14c/Press_Release_EU_ABC_Receives_Accreditation_as_an_Entity_Associated_with_ASEAN.01.pdf
https://www.surveymonkey.com/r/EABSS2018
https://docs.wixstatic.com/ugd/63371b_5620e0cc82d24799bc43f3f46806b7b3.pdf
https://www.surveymonkey.com/r/EABSS2018

variety of customers we work with across the region no two conversations are ever the same.

Outside of work, the cultural vibrancy is a key highlight of being in Southeast Asia. It allows me to see the
blending of the different cultures and enjoy the delicious cuisines of the region. | have started my travels
exploring Vietham, Cambodia, Thailand, Philippines and Indonesia but there is so much still to see.

What are some challenges you face in the industry that are unique to Southeast Asia?

Many look at ASEAN as a single trading block, but that is simply not the case. Doing business in ASEAN
requires a specialised approach that addresses the multiple cultures, business structures and different
levels of technology adoption across the region. This is why each market approach is unique and specific,
ensuring that we are delivering innovation to customers in these very different markets. The biggest
challenge that we face, despite having over 1000 people across the region, is ensuring we can deliver
seamless services across the region to our customers, regardless of where they are.

Could you share with us some of BT’s latest initiatives and projects that business can look
forward to?

We focus on supporting our customers through the ever-changing technology environment and the rate of
advancement is ever increasing. The Cloud continues to offer significant benefits in the speed in which
businesses can change and deliver services as well as benefiting from lower costs. We continue to evolve
our portfolio with new capabilities such as Software Defined Networks and our specially designed landing
pads for AWS, Microsoft Azzure and IBM which allows seamless connectivity to services including
network and storage infrastructure. In addition we have an extensive catalogue spanning Al, Blockchain,
Internet of Things (IoT), data and analytics capabilities.

Direct cloud connectivity helps businesses achieve better performance, security and availability compared
to connecting over the open internet. This is the latest development in BT's Cloud of Clouds portfolio
strategy, which has been helping customers since 2015 on their digital transformation journeys by
connecting them easily and securely to the applications and data they need, regardless of where those
applications are hosted and where customers are based. Its’ designed to give customers a fast, secure,
reliable route into cloud computing which gives them the choice and flexibility they need. We have the
infrastructure, platform, tools, people, experience and relationships, making us the best partner for
customers to go on their cloud journey with, both now and into the future.

We are driving huge amounts of innovation in Security, which is a key concern for many of our customers.
We continue to strengthen our portfolio with world-class products, which we rigorously test through our
Cyber Security Lab. However, it is more now about how you knit all of these capabilities together to
enable you to make sense of what is happening, allowing you to respond quicker to protect your
environment and if the worst should happen. Our Cyber Security Platform(CSP) was recently showcased
at the World Economic Forum in Davos which brings together Al and Big Data to allow businesses and
even countries to defend themselves.

Here in Singapore we have a strong security capability with our threat intelligence and investigation team,
based in our security operations centre in Singapore, which provides information on regional threats,
including data relating to local hactivist groups and phishing sites. We collaborate closely with INTERPOL
and earlier this year we were one of only seven international companies with security expertise to provide
assistance for a major operation to combat cyber-crime in Southeast Asia. In October last year we were
the first telecommunications provider to sign a data exchange agreement with INTERPOL as part of our
efforts to combat the growing incidents of cyber-crime across the globe.

How were your previous work experiences essential in helping you establish yourself in your role
today?

Throughout my 20-year career in technology, I've had the privilege of leading large teams and working
with both customers and partners to build long-term relationships. Moving here from BT HQ in the United
Kingdom, allows one me to ensure the transfer of knowledge. There is some great innovation happening
here in the region and | can provide the link back to what BT in the UK and worldwide to drive best
practices and enhance the solutions we provide to our customers.

What is your favourite CSR programme/initiative that you are involved with at BT?

CSR is about what we do at BT on a day-to-day basis, and how we make it personal and relevant to the
local societies in which we operate. One such initiative is the Tabitha Foundation in Cambodia. We are
committed to using the power of communications to make a better world and have been supporting The
Tabitha Foundation over the past 6 years by funding and building houses, wells and providing livestock for
the underprivileged in Cambodia.

It always makes me proud to see how all of our employees engage in the numerus CSR programmes we
support such as beach clean ups, community volunteering, Charity fun runs, food donations as well as



health initiatives benefiting indigenous tribes in Malaysia to name but a few!

Thanks for your time, James! Read the rest of the series here.

EU-ABC NEW MEMBERS

With the Audi and Lamborghini brands, the Audi Group has long
been one of the most successful car manufacturers in the
premium and supercar segment. Since 2012, motorbikes from the
traditional ltalian brand Ducati have supplemented the range.
Furthermore, the Audi Group also supplies other Volkswagen
Group brands to customers via sales companies.

The LEGO Group is a privately held company based in Billund,
Denmark. The company is still owned by the Kirk Kristiansen
family who founded it in 1932. It is the LEGO® philosophy that
‘good quality play’ enriches a child’s life — and lays the foundation
for later adult life. We believe that play is a key element in
children’s growth and development and stimulates the imagination
and the emergence of ideas and creative expression. All LEGO
products are based on this underlying philosophy of learning and
development through play.

OP-ED BY DONALD KANAK, CHAIRMAN



https://www.eu-asean.eu/leaders-in-eu-asean
http://www.audi.com/en/company.html
https://www.lego.com/en-sg

The BAEress Thmes | Fracy, Mordn 2, SnE

Goin
to ‘t

force’

from workforce

For Ascan to realise its vision of shared prosperite, it needs to boost its innovative indostrics
while improving its education. finance, infrastructure and technology, BY DONALD KANAK

g

& ASEAN opens its 5181 year, lesd-

wrs Eave o major question: How 1a

maintain the growth amd rising

standards of living enpoyved in

Meeann's st 90 yvears, lin Usose st
S0 years, Aseal Decae e world's By lanpest
econumy based on strooy undamentals: re-
gional peave, the world's third largest work-
Jorce ard globally compelitive wages, Thase
strengitis atiracted investment and fastered job
creating, Hawever, fundamental chanpes in ke
paradigm ol global compelitiveness and the
nabuze ol work, are alool, The advanlage of low
Fabrour costs i being eroded by techoologieal
acvances such s machine lesrming, 313 prim
g, by data analytics, and connectivity
Between humans and machines, There are
Chirrese lothamg manulaourers cpening Factor-
sk inaimied Iy relsore Cand soimne Biman i -
wisors) i Arkinses - much closer o LS markets
than comnpetitoes in Asean, Aulcomston 5t
Timirved o nsanialac tuging - Ainazon aind Alilkals
have launched cashier-free stores, Aot Tor
aif aviery five Wall Sirewt firms have aleeady m
plemented, or plan b use, suene Jorm of add:-
cial intellipence (AL, and some law formes are
autnmating client name checking and doo
ment drafting.

For Asean to realise 15 vissoa of shared
prosgenity, i needs U bocst ols inoovalive -
elistries, 10 ey b pet "E-FIT™ - improviog s
edwaiton, finance, imfrasinucture and techoo
by = and iransform ois workfores o the
worlds thicd largesst “thinkloroe™.

EDUCATION

The translormation foom workloeoe 1o Gink-
Torce stars with education. Asean needs teooir-
fimwe b amprove 1is compalsory educabion e,
wp 1o 1% vears oldl. o the Orgamsation for Eoo-
meanes Co-egreratica and Development's (O0CD)
Programme for International Sudemn Assess
meit, Visinam wis Mo R in sciende and Singa
pire wers Mo | across science, readmyg and meth-
emmatrcs. Thatland and Indomesza wers below
1he QECD average o all thees areas, and olber
Asean conmiries wene nid cosered.

Thee future challenges extend te higher edu

caliomn. In terms of researchers per million of

population, Singapore ranks o 6 worldwide,
Malayeia Mo 37, while Dncloisesia, e Plhilip-
pines, Thatlandd and Vielnaum rank below 50,
Runkiny in research foretlls keeels of mruea-
Tioiw Foi example, Snpapore leads Ssealy rank-
UigE at R 12 i patent applications pse millan
ab pegnalation, Malaysla mext ab dl, Brursd a1 45,
while Cambadia, Indonesta, the Mhilippines,
Laos, Thailand and Vesinam rank below G5
Fven if studends da ot work in labaraiories
upon gradiation, education in sclence and
matthematics is onportant 1o buoild skills tat al
Tow Borsans b iwlerface with and impeove B

iy

rog ] EER T T w R R nmocian e
Tunclions of machines. Those skills inclede
prolslem salving, critical thinking. interpeela-
Eloxdl, Opseniiess twards ey leas andd the will-
Impness b Challenge old ldeas, Bducailon ihat
strengthens commanication and relatinnship
sikillls will also be needied.

Ienproving, an all those Froots will reguones
wreader mvesbmiends in educaticn — private aod
putle, for-profit and charitable - and in every
wlage of 3 Child's life, from early chibd oo de-
wgdapent o compilsany ediicatian and bipher
erlucation, ¢ alss requines opening ugp the pliy:
imy, Field for ew, Innenating partics oy partict
pate and ko new mnoddes of mdivedualised kssm
tmy Eakiny adhvantayge of mobde techaokiy.

FINAKCE

Ihe Franetal indusiey is noat anly ane of the
largest emplovers of skilled workess, 51s deyvel-
opmenl alss mobilises capital and Temds
[omg-term irveslents, While Azean’™ savings
rates aie generally Tigh, ol savinps fensain in
cash, baik deposiils o propeity. Capital mar-
lgts |stacks, bands and mistey markets)ane ont-
Il 1o channel natonal savings indo long-berm
prizductive mvestments. These include phys
tcal infrastructure such as transpoen and osm
rnunicafions), social mirasiructure (such as
schoals and bospaalsh, and funds o grow busi-
o and imdusiey, iocleding oew venfunes,

Sssan's capnital markels ars less mabure relal-
pve 1o developed ecomoomies. The ratio ol
[oated Lok value of egquity aod bonds out-
atandling to pross donsestic prodisct (G - a
rieasire of capital merkets maburity - was only
44 peer om0 Incliesta, 6 T cond in Vistram
il 4if% per cent inthe Fhilippines m 246 The
same Gitlo was 262 per cent i the US and UK,
282 percent in Japan and 191 per cent in South
Koress,

Leng-term planning from the government
and concestsd, multi-year ellforts [reon bath
private arel puble stakeholders are required 10
spdd up capital markets development - estab
lishing benchmark assets, promisiing a decp
arul brisad dnvestor bose, encounpging issuance,
and setling trunsparent mules and appropriate
Eaabion polices, Thes will alluw S Gs atiract
capilal, support developanent and enable 2l as-
pects of Lhe econoeny 1o Dowrish.

INFRASTRUCTURE

Strengibening mtra-region infrastructure and in-
tepabisec Lvity will lowser production cosls, one-
ate & larger market, and enciirape nward -
westmends in supply chaims, This meludes not
only pits, mill, roads and poser bl also el
coanananiciions and dake. n HLE, anly 40 per
cent of Asean’™s population hed Ibemet aooess.

Strengihering mierconnectivily m Asesn is
od just shout infrastructurs. [§alsg reguires in-
creasing commitmenl 1o rerwye lrade bariers
acnd Tesctions, Dodog o s eslimated (o increase

Azean macke
oxeepticnl progness
in its first 50 yrears,
Bt it st Desoome
an nnovation cemtne
and equip its people
&5 & thinklarce Lo
ompate affectively
n the digital
CUINHMTTY.

§ BT PHEOTOT PAUIHLA, LG

GOP by 9.3 per cent, This will boost Azean's
share of plobal trede - Ceitical as Bath total mner-
Clamdise expuant and iidlow of Topeipn direct in-
wesbiment peked 0 20014, Asean’s progress has
been patnfully sloaw In addressing issies such
its nn fariff brmers, oustoms procedures and
trade Gacilitaen, starularcds harmonesation and
inb=lleciual propesty rghis profecison. Spesdier
inbegralim acress the region is nesded o stay
coampretibive and create 218t cemury jols,

TECHNOLOGY

[onsrvation and the digital sconomny are deven
by ressarch and techmdopical breskthroughs.
Hivweurr, Aseans pross expendiiure an re
seanctt and divelopament as o percentige of CDE
15 bowe. In 2006, Singapore ranked 15%th with
2.2 per cenl, Malaysia 29th with 1.3 per cent,
while Endonesia, the Philippmes, Thailaod and
Wiglnam ranked below 50, On a valus basis,
Lhess six Assan countries are speodiog jusl
oe-guarter ol what South Korea {ranked
sl does,

Another measure My conssler s e sen fine
funding Gncluding anped, venbure capital and
corparite venture capltal fundingl, In XH7,
funding far Sngapore grew more than three
tirmes b resch LSS E.F ballion The rest of Asean,
Fupwever, recerved onby USEG bdlion, which =
less than srael, which bes just one per cent of
Ssean's pupulaton, Veotures funding also con-
tributes 1o company and job Feeenation. Today,
[srael bas the third mwst companies listed on
tlee tech-looused Masdag stock exclsangze al e
Clez U5 arud China,

Arean Nars thee drive and the poals of Eent in
b glishal cenbre for innsation. T realise that
fetal, the reglan must continee 1o sireangthen
prlibes Ly e wnage new iovesionenl, whether
doenestically or by foreipn companies. Singa-
prore b Lsesenn g pooreser in fosbering inmovalion
imcliding  ecosyeieins  thal  Catalyse  iner-
relatiogships anvng ghobal technolegy compan-
15, loeald eduration and research instinesns,
aml grevernmient rescurces and incentives, The
need far other Asean countries b make pro
wress i s ares is compelling.

Seeman mads exceptional progress @onos Orst
S years, but it must become an moovation
cenlre ared eguip ity people as a thinklorce o
coengrets ellectively in e dignal econemy. By
Leesc i E-FIT = Enaproving education, develop-
i linaricial markeets 1o molalse long-term cap-
IRal, Bailding inter-conmectiviry and invessing in
techmdiogy and research and technalopy -
Asvan can fulfil ds grosmth potential amd be
cine a kading seurce of glebal immnoation in
the next decade

¥ The writer is chairman of the EU-Asean
Business Council, the primary woice for
Ewropesn businesses in Assan. singapons is
hesging the 24th Azean Economic Ministers”
Retreat from mMarch 1-3


http://www.businesstimes.com.sg/opinion/going-from-workforce-to-thinkforce

Read the PDF version here.

FORWARD LOOK CALENDAR (MEMBERS ONLY)

April 05, 2018: Supervisory Board Meeting

April 06, 2018: ASEAN Finance Ministers & Central Bank Governors Meeting

April 09, 2018: Launch of 2018 EU-ASEAN Business Sentiment Survey

April 10, 2018: 28th Meeting of the Coordinating Committee on Customs (CCC) - Indonesia
April 12, 2018: Sustainable Urbanisation Strategy for ASEAN Briefing

April 25-27, 2018: Mission Trip to Indonesia

May 08, 2018: ASEAN Customs Director General Meeting & Bilateral Meetings - Langkawi
June 6-8, 2018: Mission Trip to Myanmar

UPCOMING EVENTS

The Euromoney Indonesia
Financing and Investment
Forum 2018

£ 04 April 2018
@ Jakarta, Indonesia

Apply

The Euromoney Indonesia Financing and Sustainable Urbanisation Strategy for
Investment Forum ASEAN - Member's Discussion
Details: 4 April, Grand Hyatt Jakarta. Details: 12 April, EU-ABC Office.
Register here. Register here.

AVCJ Private Equity & Venture Forum

Global Perspective, Local Opportunity

THE CORPORATE AFFAIRS FORUM

Thursday April 26,2018 - The Fullerton Hotel, 1 Fullerton Square, Singapore 049178

PUBLIC AFFAIRS IN AN ASIAN CENTURY

AVCJ Corporate Affairs Forum
Details: 25 April, Mandarin Oriental Jakarta. Details: 26 April, Fullerton Hotel, Singapore
Register here. 15% discount for EU-ABC Members;

Early-bird ends 1st March. Register here.
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https://www.euromoneyconferences.com/event/a01D00000134gQQIAY/the-euromoney-indonesia-financing-and-investment-forum-2018?utm_source=eu_asean&utm_medium=website&utm_campaign=indonesia__2018&utm_content=eu_asean_website
mailto:info@eu-asean.eu?subject=Sustainable%20urbanisation%20briefing%20(members%20only)
https://www.avcjforum.com/indonesia?utm_campaign=EUABC_eventlisting&utm_source=EUABC_website&utm_medium=referral
https://www.avcjforum.com/indonesia?utm_campaign=EUABC_eventlisting&utm_source=EUABC_website&utm_medium=referral
http://publicaffairsasia.com/corporateaffairsforum/
http://publicaffairsasia.com/corporateaffairsforum/
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6 JUNE 2018, NAY PYI TAW

=
City Nation Place Asia Pacific Myanmar-EU Economic Forum
Details: 16-17 May Details: 6 June, Kempinski hotel, Nay Pyi Taw
The Lee Kuan Yew School of Public Policy More details and registration here.

15% discount for EU-ABC Members;
Register here.
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ﬁaﬂaua mail EU businesses voice support for renewal of FTAs with Thailand
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